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Robert B. Reich is currently the Carmel P. 
Friesen  Professor of Public Policy at the 
Goldman School of Public Policy at the 
University of California, Berkeley, and a 
senior fellow at the Blum Center for Devel-
oping Economies. He has served in three 
national administrations, including as sec-
retary of labor under President Bill Clinton. 
He has written 18 books, including the best-
sellers The System: Who Rigged It, How We 
Fix It, The Common Good, Saving Capital-
ism, Aftershock, Supercapitalism, and The 
Work of Nations, which has been translated 
into 22 languages. Reich is co-creator of the 
2017 Netflix original documentary Saving 
Capitalism and of the award-winning 2013 
film Inequality for All. He is co-founder of 
Inequality Media, co-founder of the Eco-
nomic Policy Institute, and co-founding 
editor of The American Prospect. He is a fel-
low of the American Academy of Arts and 
Sciences. 

In 2003, Reich was awarded the presti-
gious Vaclav Havel Vision Foundation 
Prize, by the former Czech president, for his 
pioneering work in economic and social 
thought. In 2008, Time magazine named 
him one of the 10 most successful cabinet 
secretaries of the century. He received his 
BA from Dartmouth College, his MA from 
Oxford University, where he was a Rhodes 
Scholar, and his JD from Yale Law School. 

 
Arlie R. Hochschild is Professor Emerita of 
Sociology at the University of California, 
Berkeley. Her most recent research focuses 
on the rise of the American right—the topic 
of her latest book, Strangers in Their Own 
Land: Anger and Mourning on the American 
Right (finalist for the 2016 National Book 
Award). Based on intensive interviews with 

Tea Party enthusiasts 
in Louisiana—who 
later became ardent 
supporters of Don-
ald Trump—and con-
ducted over five years, 
Hochschild tried to 
scale an “empathy 
wall” to learn how to 

see, think, and feel as they do. She focused 
on what she calls their “deep story”—a feels-
as-if story of their difficult struggle for the 
American Dream. Hidden beneath their 
right-wing hostility to almost all govern-
ment intervention, she argues, is the fear 
that the federal government is an instru-
ment of their displacement by other classes 
and races.  

In other writing—such as her 2012 The 
Outsourced Self: Intimate Life in Market 
Times— Hochschild has interviewed child 
and eldercare workers, internet-dating assis-
tants, wedding planners, even a “wantolo-
gist.” Her 2013 So How’s the Family and Other 
Essays is a collection that includes essays on 
emotional labor—when do we enjoy it and 
when not?—empathy, personal strategies for 
handling life in a time bind, and the global 
traffic in care workers. Earlier work has been 
based on field work among older residents 
of a low income housing project (The Unex-
pected Community), flight attendants and bill 
collectors who perform “emotional labor” 
(The Managed Heart), working parents 
struggling to divide housework and child-
care (The Second Shift), corporate employees 
dealing with a culture of workaholism (The 
Time Bind), and Filipina nannies who have 
left their children behind to care for those of 
American families (Global Woman). Her 
work is available in 16 languages.
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